
 
Tennis is a unique sport with many benefits – the main one being health and wellbeing (both physical & mental). By its 
very nature, social distancing is easy to maintain while playing tennis. With a few modifications, tennis can still be enjoyed 
safely and can play a vital role for the benefit of the community as we endure the COVID-19 pandemic.  

If the Government relaxes restrictions and the Tennis Centre can be re-opened, here are the key issues:  

CLIENT MOTIVATION 

There are two ‘competing’ motivations/solutions that need to be addressed: 

 

 

 

 

 

 

RE-OPENING STEPS 

1. All summer programming will be reduced to 4 to 6 players per court (and one coach), which may alleviate some 
social distancing fears and keep costs down. If major restrictions are in place, no programs will be available, only 
private and semi-private lessons. Semi-private lessons will be at a reduced rate to make them more financially 
appealing. These will be scheduled with each coach independently. 
 

2. A ‘touch map’ of the facility will be created to identify areas of concern to mitigate players touching surfaces 
unnecessarily.  

• Based on the map and other considerations, a safety and hygiene guidelines list will be created to outline 
procedures that could be put in place to allow safe play and use of the Alberta Tennis Centre (ATC).  

• There will be two levels:  major restrictions and minor restrictions.  
• These restrictions will also form a checklist that coaches and staff must follow when conducting lessons.  

 
3. A communication plan will be created to inform parents and players of the steps to be taken in group sessions. It 

will be designed to alleviate fears of participating in tennis during the pandemic and demonstrate the value of 
continued participation in the sport. This plan will also include a checklist that coaches must follow when conducting 
lessons.  
 

4. The coaching staff will be tasked with ensuring all social distancing and hygiene protocols are followed.  
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GUIDELINES FOR CONTINUED PLAY 

Issue: If players are wary about social distancing, they will most likely not return to group events. 

 
Solution: Tennis has always had the option of private (one-on-one with coach) and semi-private lessons (two 
players and a coach). However, these are at a higher coast than group sessions.  

 Issue: If players now have financial constraints, they may not want to take private and semi-private lessons with the 
higher associated cost.  

Issue: If players now have financial constraints, they may not want to take Private and 
Semi-private lessons with the higher associated cost. 	

	

 

Solution: Group lessons provide a lower cost option.  

 



LEVELS OF HYGIENE GUIDELINES 

Until a vaccine is created, it will not be ‘business as usual’ and any activity with multiple participants will require 
modifications to allow for safe participation. Listed below are two levels of modifications (major and minor) for safe tennis 
activity.  

 
 
 
 
 
 

 
 

 FACILITY TEMPORARILY CLOSED 

The most important action the entire tennis community and facilities can take is to fully comply with all directives 
provided by all levels of government and health care officials. 

PHASE 1: MAJOR RESTRICTIONS 
(Safety & Hygiene Measures for COVID-19) 

These are designed to allow for tennis activity but maximize all appropriate safety measures while participating in 
tennis activities.  

Operational Procedures (Before Arriving at the Centre):  

• In order to minimize interaction, all payments will need to be completed prior to entering ATC.  All payments 
must be made prior to activity (including ALL bookings). Minimize the need for Front Desk interaction by 
completing bookings online or by phone only.  

• ATC will become a completely ‘cash-less’ operation with only electronic payments processed. To reduce 
traffic in the building, only the end courts (1, 4, 5, 8, 9, 11, 13) will be booked. Courts 2, 3, 6, 7, 10, 12 will be 
left open to provide greater distance between players. Where groups are a 1:4 coach ro student ratio we will 
use 1 court and where groups are 1:6 ratio we will use 2 courts. 

• For bookings playing doubles, there is no changing ends and you must remain on your half of the court.  This 
will be help maximize social distancing.  

• For programs, only private and semi-private lessons will be available to maximize social distancing.  
• If you have any flu or cold-like symptoms (regardless how minor) STAY HOME.  

Once You Arrive at the Centre:  

• Masks are encouraged (but not mandatory) especially when proceeding to and from the courts.  
• Please come changed (so you do not have to change at the centre) and, arrive and leave as close to the 

scheduled times as possible to reduce your time at the centre. Bring hand sanitizer to disinfect your hands 
before and after play and avoid touching your face.   

• Changing room areas will be closed but washroom amenities will be available for use. Please only use the 
washroom if necessary. Wash your hands before leaving the washroom.  

• Observe social distancing of a minimum of 2 meters between yourself and any players or staff when 
interacting at the Front Desk or on the court. The viewing area will be closed to keep occupancy low.  

 



 

PHASE 1: MAJOR RESTRICTIONS CONTINUED 

When playing: 

• Tennis ball management: (Although there is no evidence that the COVID-19 virus can be transferred from a 
tennis ball it is safer if different players do not handle balls.)  

o When you have booked a court and are playing with friends, each participant will bring their own 
balls (with distinguishing numbers or felt pen marks). Whomever is serving only uses their own 
balls. Players can pass each other balls by using their racquet only.  

o During lessons only the coach will handle the balls (players can still herd them to the coach with 
their racquets).  

o During lessons, we will reduce the amount of balls being used by using less ‘feeding drills’ and 
having players play with each other.  

• Do not change ends.  
• Keep up sportsmanship etiquette, however, shaking hands with an opponent or giving high fives is not 

permitted.  You can give virtual high five or thumbs up from a distance of a minimum of 2 metres. 
• Please only use the washroom, if necessary, and wash your hands after use. Washroom access will be 

limited. Please contact the front desk after you have used the washroom so it can be disinfected.  
• Avoid touching any surface (e.g. stair railings, seats, entry doors, benches, net posts). Court access doors 

will be propped open to minimize the need for contact.  
• Public fountains will be closed and players should bring their own water bottles (no sharing).  
• Play with some caution (avoid putting yourself in a position where you could fall.) This is a poor time to be 

dealing with an injury on court.  

PHASE 2: MINOR RESTRICTIONS 

Even if all restrictions are lifted, it would be wise to continue to follow some health and hygiene guidelines.  

Operational Procedures (Before Arriving at the Centre):  

• ATC will become a completely ‘cash-less’ operation with only electronic payments processed. All payments 
must be made prior to activity (including ALL bookings). Minimize the need for Front Desk interaction by doing 
everything by phone or online prior to arriving. All bookings will be by phone or online. 

• Both Singles and Doubles play will be available, however, maintain social distancing when proceeding to and 
from courts.  

• If you have any flu or cold-like symptoms (regardless how minor) STAY HOME.  

Once You Arrive at the Centre:  

• Please come changed (so you do not have to change at the centre) and, arrive and leave as close to the 
scheduled times as possible to reduce your time at the centre. Bring hand sanitizer to disinfect your hands 
before and after play and avoid touching your face.  

• Please only use the washroom if necessary. Wash your hands before leaving the washroom.  
• Observe social distancing of a minimum of 2 metres between yourself and any players or staff when 

interacting at the Front Desk or on the court. Minimize use of the viewing areas by standing only. 
• Only parents of younger children should remain on-site during sessions and should practice social distancing. 

Parents of older children should only drop-off and pick-up.  

 



 

 
 
 

NOTE:  Please refer to the ATC COVID-19 Policy & Procedures 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

PHASE 2: MINOR RESTRICTIONS CONTINUED 

When playing: 

• Tennis ball management: (Although there is no evidence that the COVID-19 virus can be transferred from a 
tennis ball it is safer if different players do not handle balls.)  

o When you have booked a court and are playing with friends, each participant will bring their own balls 
(with distinguishing numbers or felt pen marks). Whomever is serving only uses their own balls. Players 
can pass each other balls by using their racquet only.  

o During lessons, only the coach will handle the balls (players can still herd them to the coach with their 
racquets) 

o  During lessons, we will reduce the amount of balls being used by using less ‘feeding drills’ and having 
players play with each other.  

• Do not change ends.  
• Keep up sportsmanship etiquette but rather than shaking hands with an opponent or giving high fives, just touch 

racquets.  
• Avoid touching any surface (e.g. stair railings, seats, entry doors, benches, net posts). Court access doors will be 

propped open to minimize the need for contact.  
• Public fountains will be closed and players should bring their own water bottles (no sharing).  

PHASE 3: FULLY OPERATIONAL 

Adhering to government social distancing regulations and recommendations. 

 



 
ATC POST COVID-19 RE-OPENING PLAN 

POLICY & PROCEDURES FOR FACILITY RE-OPENING PHASES 
 

AREA Phase 1 
(Major Restriction) 

Phase 2 
(Minor Restrictions) 

Phase 3 
(Fully Operational) 

Food Service • Suspension of all food & 
beverage service 

• Suspension of all food & 
beverage service 

• All food & beverage services 
open 

Front Desk  • “Cashless” operations 

• Payments for court bookings & 

program lessons online 

• Only accepting critical 
payments 

• “Cashless” operations 

• Payments for court bookings 

& program lessons online 

• Only accepting critical 
payments 

• Fully operational with social 

distancing 

• Accepting all forms of 
payments 

Locker Room, 
Shower & 

Toilets 

• Only bathroom facilities are 

open (single use only)  

• Showers or locker room not 

available 

• Take all equipment home with 

you (incl. balls) 

• Only bathroom facilities are 

open (single use only) 

• Showers or locker room not 

available 

• Fully operational with social 

distancing 

Tennis Activities • All members will sign a 
participant waiver prior to 
playing tennis in our facility 

● Singles only with social 

distancing (maximum 2 players 

on a court) 

● Cancellation of all competitive 
tennis tournaments and league 
play for a minimum of 60 days or 
until Government introduces 
normalization measures 

● There will be staggered court 
times with 30 minutes reserved 
between each booking to 
sanitize courts and transition 
players coming in/out of the 
facility 

● Utilize an initial approach of 
having one occupied court, with 
one vacant court in between for 
the first 30 days or until 
Government introduces 
normalization measures 

● Removal of all non-essential 

equipment (i.e. benches, score 

cards, umpire chairs) 

● Please come changed (so you 
do not have to change at the 
centre) and, arrive and leave as 
close to the scheduled times as 
possible to reduce your time at 
the centre. Bring hand sanitizer 
to disinfect your hands before 

• Singles & doubles with social 

distancing. (maximum 4 

players per court) 

● Group instruction will be 
limited to no more than 4 to 
6 players per court + coach 

● Removal of all non-essential 

equipment (i.e. benches, 

score cards, umpire chairs). 

● Please come changed (so 

you do not have to change 

at the centre) and, arrive and 

leave as close to the 

scheduled times as possible 

to reduce your time at the 

centre.  

● Bring hand sanitizer to 

disinfect your hands before 

and after play and avoid 

touching your face.  

● Court times will be limited to 
a maximum of 120 minutes 

 

• Fully operational with social 

distancing 



and after play and avoid 
touching your face.  

• Court times will be limited to a 
maximum of 120 minutes 

• Each household may reserve a 
maximum of one time per day 

• Players must supply their own 

balls to play, and can only 

handle their supplied tennis 

balls when serving 

Stringing & 
Equipment 

Services 

• Stringing Open with sanitization 

protocols   

• Demos closed 

• No facility equipment, i.e. ball 
machine, racquets, will be 
provided 

• Stringing open 

● Demos open with 

purchasing new grip for 

demo 

• No facility equipment, i.e. 

ball machine, racquets, will 

be provided. 

• Fully operational 

Outdoor Tennis 
Courts 

● Singles only with social 

distancing – maximum 2 players 

per court 

● Every other court being used 

● Removal of all non-essential 

equipment (i.e. benches, score 

cards, umpire chairs) 

•  

• Singles & doubles with social 

distancing - maximum 4 

players per court 

● Using every court 

• Removal of all non-essential 

equipment (i.e. benches, 

score cards, umpire chairs) 

• Fully operational with social 

distancing protocols 

Gym ● Closed • Closed 

 

• Fully operational with social 

distancing protocols 

Maintenance & 
Janitorial 

• Identification and creation of 
facility ‘touch-map’ of the 
common high-traffic areas with 
an articulated cleaning and 
sanitizing strategy put in place 
to ensure high-traffic areas are 
regularly and thoroughly 
cleaned 

• Thoroughly clean and dis-infect 
all areas of the tennis facility 
(prior to opening & maintained 
after opening) 

• Courts will be thoroughly 
cleaned each day prior to the 
start of play. 

●  

• Courts will be thoroughly 
cleaned each day prior to 
the start of play. 

 

• Fully operational with social 

distancing 

Mezzanine • No viewing will be permitted 
(parent drop-off and curb-side 
pick-up only) 

• Removal of all seating areas in 
the facilities 

• Removal of all seating areas 
in the facilities 

• Open for spectators that fit 

criteria 

• Standing room only with 
social distancing 

• Fully operational with social 

distancing 

Spectators • No viewing will be permitted 
(parent drop-off and curb-side 
pick-up only) 

• Removal of all seating areas 
in the facilities 

• Only for parents with child 

who is under 12 (U12).   

• Fully operational with social 

distancing 



• Parents must maintain social 
distancing  

Communication 
/ Policy & 

Procedures 

• Policies and procedures for play 
and instructed classes 

● Protocols for facility pick-up and 
drop-off of children 

● Communication and 
identification of which facilities 
and services will be in use 
during our re-opening plan 

• Rules and regulations for court-
booking, payment of 
programs/services, play (see 
below) 

• Policies and procedures for 
play and instructed classes 

● Protocols for facility pick-up 
and drop-off of children 

● Communication and 
identification of which 
facilities and services will be 
in use during our re-opening 
plan 

• Rules and regulations for 
court-booking, payment of 
programs/services, play (see 
below) 

• Fully operational with social 

distancing 

Staffing & 
personnel 

• Limited staff office hours will be 
mandated for all administrative 
staff members 

• No in-person meetings will take 
place (minimum 60 days or until 
normalization occurs); all 
meetings will be virtual or by 
telephone 

• Regular wellness checks with all 
staff members will take place 

• Staff will be mandated to 
regularly wash their hands and 
sanitize before/after every 
interaction with staff, members, 
guests or participants 

• Staff will be required to sanitize 
upon entry and exiting the 
facility 

• No staff travel (business) will be 
permitted for the remainder of 
2020 

• All staff members taking 
vacation will be required to self-
isolate (14 days) upon returning 
to Canada 

• Limited staff office hours will 
be mandated for all 
administrative staff members 

• No in-person meetings will 
take place (minimum 60 days 
or until normalization 
occurs); all meetings will be 
virtual or by telephone 

• Regular wellness checks with 
all staff members will take 
place 

• Staff will be mandated to 
regularly wash their hands 
and sanitize before/after 
every interaction with staff, 
members, guests or 
participants 

• Staff will be required to 
sanitize upon entry and 
exiting the facility 

• No staff travel (business) will 
be permitted for the 
remainder of 2020 

• All staff members taking 
vacation will be required to 
self-isolate (14 days) upon 
returning to Canada 

• Fully operational with social 

distancing 

Upon Entry / 
Exiting of the 

Facility 

• Wellness screening upon entry 
into the facility – including hand 
sanitization, use of masks, 
gloves 

• Players will be required to hand-
sanitize when leaving the tennis 
facility 

• Court assignments will be 
posted at the entrance of the 
facility on white boards (check-
in) to limit staff interaction 

• No walk-ins are permitted. 

• Wellness screening upon 
entry into the facility – 
including hand sanitization, 
use of masks, gloves 

• Players will be required to 
hand-sanitize when leaving 
the tennis facility 

• Court assignments will be 
posted at the entrance of the 
facility on white boards 
(check-in) to limit staff 
interaction 

• No walk-ins are permitted. 

• Fully operational with social 

distancing 

 

 



ATC POST-COVID REOPENING PLANS 
POLICY & PROCEDURES FOR INSTRUCTION  

 

LESSON 

TIMES 

Phase 1 
(Major Restriction) 

Phase 2 
(Minor Restrictions) 

Phase 3 
(Fully Operational) 

Pre-Class • Tennis professional washes 
hands before every lesson 

• Participants enter court with 

social distancing 

• Tennis professional washes 
hands before every lesson 

• Participants enter with court 

social distancing 

• Tennis professional washes 
hands before every lesson 

• Participants enter court with 

social distancing 

During Class • Equipment can only be used 
and handled by tennis 
professional (e.g. markers, 
tennis balls) 

• Maintain social distancing at all 
times, including when giving 
feedback and while players are 
resting 

• Don’t use unnecessary 
equipment such as drop down 
lines.  

• Don’t let students handle any 
coaching equipment - coach to 
pick up balls and feed drills  

• Equipment can only be used 
and handled by tennis 
professional (e.g. markers, 
tennis balls) 

• Maintain social distancing at all 
times, including when giving 
feedback and while players are 
resting 

• Don’t let students handle any 
coaching equipment - coach to 
pick up balls and feed drills. 

• 6 players on court, use extra 
court to spread players out.  If 
court not available, 4 players 
only hitting and clearly mark 
waiting area for player that is off 

• Equipment can only be used 
and handled by tennis 
professional (e.g. markers, 
tennis balls) 

• Maintain social distancing at 
all times, including when 
giving feedback and while 
players are resting 

• 6 players on court, use extra 
court to spread players out.  
If court not available, 4 
players only hitting and 
clearly mark waiting area for 
player that is off 

• Players can pick up and 
handle tennis balls 

Post Lesson • Coach responsible for wiping 
down the equipment at the end 
and beginning of each shift 

• Have program participants exit 
court while social distancing 

• Coach responsible for wiping 
down the equipment at the end 
and beginning of each shift 

• Have program participants exit 
court while social distancing 

• Have program participants 
exit court while social 
distancing 

 
 


