
 

 
 
Hon. Tyler Shandro 
Minister of Health, Government of Alberta 
MLA Calgary-Acadia 
 
April 24, 2020 
 
Dear Minister Shandro 
 
We are writing to express our gratitude to you, the Province of Alberta, and to Alberta Health Services for your leadership 
and guidance throughout the COVID-19 pandemic. We are grateful for the excellent leadership and guidance the 
citizens of Alberta have received during this time. The measures undertaken by the Province are substantially mitigating 
the impact and spread of COVID-19 and we are optimistic that the unprecedented challenges of this time will soon be 
overcome.  
 
The OSTEN & VICTOR Alberta Tennis Centre is a non-profit organization located at 295, 90th Avenue SE in the Calgary-
Acadia riding. We are seeking the support of the Government and other agencies to introduce ‘re-opening’ measures 
as soon as it is safe to do so, in order to allow us to resume operations. We fully understand and support the temporary 
closure measures as a necessary action to deal with the spread of COVID-19. However, like the majority of businesses, 
our tennis facility has been negatively impacted by the pandemic and our closure. 
 
Tennis is one of the most popular sports in Canada, with over 6.5 million Canadians participating in tennis on an annual 
basis. The tennis industry in Canada is supported by 738 facilities and 3,589 registered tennis courts. There are over 
50,000 registered tournament competitors and 5,000 tennis coaches employed across Canada and thousands of other 
jobs in other tennis related businesses, events and services. There are also nearly 10,000 volunteers supporting the tennis 
industry in Canada on an annual basis. Overall, the tennis industry in Canada is estimated to be worth over $500 million 
of dollars to the Canadian economy.  
 
We estimate that the gross value of our business is in excess of $20 million dollars in terms of land and building value, 
business operations, and economic impact derived from events and programming. We directly employ 30 part/full time 
personnel with another 250 volunteers contributing to the success of our sport. Additionally, our tennis centre services 
over 30,000 Albertans per year through our events and programming. Our facility has also been recognized by Tennis 
Canada as the country’s best tennis facility in 2017. With the contraction of our revenue stream we have sadly been 
forced to furlough many of our employees. We are concerned over its sustainability if we are forced to be closed for any 
further extended period of time.  
 
We observe that some jurisdictions in Canada are relaxing their lockdown restrictions and anticipate that the Province 
of Alberta will be considering similar actions in the coming weeks.  
 
With summer coming we predict that there will be a surge of citizens wanting to get outside and enjoy recreational 
activities. We submit that tennis activities are a safe and acceptable activity that can be structured to ensure that play 
will be respectful of Government and Public Health guidelines for re-opening. Tennis provides significant benefits to the 
citizens of Alberta including improving physical and mental health, as well as contributing significantly to the Canadian 
and Provincial economy.  



 
Like golf, tennis is one of the few sports which can be played with safety precautions during the pandemic. Given the 
size of our facility (71,000 sq. ft. on 3.19 acres of land), and the physical distancing tennis naturally provides its participants, 
we are confident that if we were allowed to re-open, we could provide meaningful opportunities for our players to enjoy 
the sport of tennis while respecting social distancing practices. It would also allow our industry to recover economically 
as well.  
 
We are hopeful that the Government of Alberta and Alberta Health Services will institute a re-opening plan in the next 
few weeks. Our tennis centre has developed a comprehensive re-opening plan, which ensures public safety and allows 
our business to resume. Our plan has thoughtfully been created and we are confident that if we are able to re-open it 
would provide a safe place for our members, guests and program participants, while respecting public health directives. 
Please see the following the attached facility re-opening plan.  
 
We are very appreciative of your consideration of this request and would be pleased to provide any further information 
upon request.  We would welcome a discussion with you and your teams at your earliest convenience.  
 
Respectfully,  
 
 

      
 
Hon. Ron Ghitter, Q.C, C.M.     Danny Da Costa 
Chair, OSTEN & VICTOR Alberta Tennis Centre   CEO, OSTEN & VICTOR Alberta Tennis Centre 
Email: ron@ghitter.ca       Email: ddacosta@albertatenniscentre.ca  
Tel: (403) 245 2080      Tel: (587) 393 1604  
 
Cc:    
 Dr. Deena Hinshaw, Chief Medical Officer, Government of Alberta 
 Hon. Leela Aheer, Minister of Culture, Multiculturalism and Status of Women 

Hon. Tanya Fir, Minister of Economic Development, Trade and Tourism 
Hon. Jason Kenney, Premier of Alberta  
 

  
 
 
 
 
 
 
 
 
 
 
 
 
 


