
 

 
 

LEVERAGING THE RE-INTRODUCTION OF INDOOR / OUTDOOR TENNIS FOLLOWING THE COVID-19 PANDEMIC 
By: Danny Da Costa, Chief Executive Officer, OSTEN & VICTOR Alberta Tennis Centre 

 
 

BENEFITS OF TENNIS: 
 
Researchers in Denmark have indicated that the sport of tennis is one of the best sports to play. Tennis is the best sport in the 
world to play in terms of improving human life expectancy. The benefits of tennis are many. The sport is considered one of the 
healthiest sports in the world to play and it is one of the few sports which can be enjoyed by players of all ages and abilities. Tennis 
is one the most popular sports in Canada, with over 6.5 million Canadians playing the sport on an annual basis and is the 4th most 
popular sport in the world. It is also a very accessible and affordable sport with over 8,000 indoor and outdoor courts in Canada. 
As well, over 5,000 active tennis coaches work in clubs and courts across the country generating millions of dollars for the economy.  
 
Tennis is one of the best sports to play during the COVID-19 pandemic given its exceptional safety record, and the possibility of 
play indoors and outdoors given its natural physical distancing. The sport provides tremendous physical and mental health benefits 
and contributes more than $500 million dollars to the Canadian economy.   
 
Sources:  
https://www.mdlinx.com/internal-medicine/article/3433 
https://www.forbes.com/sites/stevensalzberg/2018/09/17/want-to-live-longer-take-up-tennis/#da3c5cf301b7  
https://www.healthfitnessrevolution.com/top-10-healthiest-sports/  
https://www.worldatlas.com/articles/what-are-the-most-popular-sports-in-the-world.html  
 
SPACE CONSIDERATIONS: 
 
Given the overall size of a tennis facility and how few players can be serviced on a per hour basis, tennis is one of the safest 
sports to play during this pandemic.  Below is some information which makes the case for tennis to be played indoors and 
outdoors, as part of your reopening plan.  
 

• Tennis provides exceptional physical distancing: 
o Minimum of 78 feet between opponents in singles/doubles play (vertically) 
o In doubles, minimum 6 - 16 feet between players on the same side of the court 
o Given the dimensions of a court the geometry and angles involved in doubles play, it is unlikely that you and 

your partner will get closer than 6 feet at any point in a match.  
 

• A tennis court can provide a total surface area of 7,200 square feet (120 ft x 60 ft) per court. A tennis court can only 
accommodate up to 4 people per hour during regular play and 6 to 8 people for group lessons. A fitness centre utilizing 
similar space as one tennis court can service approximately 100+ clients per hour.  A typical tennis centre generally services 
4 players per court/per hour.  

 
• The width of a tennis court and space between courts is the equivalent of 4 to 6 grocery store aisles per side of the court. 

Given the amount of people who frequent grocery stores aisles, putting 2 or more people per side is not a safety issue nor 
is it any more likely that it will contribute to increased cases of COVID-19.  
 

• Ceiling Height of an indoor tennis facility ranges between 36 – 44 feet. The sheer size of a facility naturally allows for 
excellent ventilation with air space of up to 288,000 ft3 per court (144,000 ft3 per player in singles; 72,000 ft3 per player 
in doubles).  
 

https://www.mdlinx.com/internal-medicine/article/3433
https://www.healthfitnessrevolution.com/top-10-healthiest-sports/
https://www.worldatlas.com/articles/what-are-the-most-popular-sports-in-the-world.html
https://www.worldatlas.com/articles/what-are-the-most-popular-sports-in-the-world.html
https://www.mdlinx.com/internal-medicine/article/3433
https://www.forbes.com/sites/stevensalzberg/2018/09/17/want-to-live-longer-take-up-tennis/#da3c5cf301b7
https://www.healthfitnessrevolution.com/top-10-healthiest-sports/
https://www.worldatlas.com/articles/what-are-the-most-popular-sports-in-the-world.html


• By virtue of the dimensions of a tennis court and the fact that players do not touch any of the court equipment when 
playing (nets, posts or court surface), there is minimal chance of contracting COVID-19 playing tennis. Players supply their 
own equipment including racquets and balls, and its possible to introduce 6 balls during play (3 per opponent in singles). 
Also, each opponent can easily mark their respective tennis ball and only touch their ball. It is also easy to pass a tennis 
ball using their foot or racquet as well.  

 
 

• The OSTEN & VICTOR Alberta Tennis Centre has over 71,000 square feet of space (8 indoor courts) and meets the highest 
international specification. Additionally, the facility has 5 outdoor courts in a separate structure. A typical indoor structure 
can service a maximum of 6 players per court per hour at full capacity (48 players) or 1 player for every 1,479 square 
feet, making tennis one of the safest sports to play during the COVID-19 pandemic in terms of area per person.  
 

Please refer to our space consideration video of the OSTEN & VICTOR Alberta Tennis Centre: 
https://www.youtube.com/watch?v=OOavPk0RtBI#action=share 

 
IMPORTANCE OF REOPENING INDOOR TENNIS COURTS: 
 
In Canada, there are 750 indoor courts and 166 year-round facilities which form the nucleus of the sport.  It is these year-round 
facilities which help contribute to the overall national success of the sport of tennis. Therefore, it is imperative that Public Health 
officials recognize the importance of opening these year-round facilities as part of its early relaxation measures. Below is a summary 
of the importance of reopening indoor tennis courts in Canada: 
 

• Indoor tennis courts are very important to the reopening/relaxation of the economy during the off-peak summer months. 
The majority of indoor courts operate at less than 50% capacity during the slower outdoor season, which makes it a very 
safe option for the Province’s reopening plan. While most facilities operate at or near capacity in the winter months, a 
maximum of 4 to 6 players per court are serviced in any given hour, which makes tennis one of the safest recreational 
activities to participate in during the pandemic.  

 
• Year-round facilities and outdoor seasonal clubs are staffed and are better equipped to monitor player behaviour and 

enforce physical distancing and safety measures (i.e., hand sanitization) and cleanliness as compared to unsupervised 
public outdoor courts where no monitoring is taking place.  
 

• Allowing indoor play will inject money into the economy (user fees, utility costs, employ more people and provide greater 
access). Allowing both indoor and outdoor courts to open will allow more Albertans to return to work and contribute 
more to the economy.  
 

• Commercial land value and annual operating costs of indoor/year-round tennis facilities are significant. Therefore, any 
facility cannot withstand a prolonged facility closure. Any prolonged facility closure creates significant issues for a facility’s 
financial sustainability.  
 

• Year-round facilities generate greater revenue generation as compared to outdoor tennis facilities. Year-round facilities 
generate millions of dollars for the local/provincial economy through high leasing/financing fees, corporate taxes, utility 
costs (electricity, natural gas, water) as well as contributing to numerous other service providers and businesses as part 
of their operation.  
 

• Year-round facilities generally employ the most qualified and highest paid professionals and employ the bulk of coaches in 
Canada. These highly qualified professionals help ensure participants safety during the pandemic.  
 

• Year-round facilities also lead the development of junior and high-performance tennis in Canada, through instruction, 
events and opportunities to play.  
 

Restricting indoor tennis jeopardizes the growth of the sport. Any contraction that the sport experiences will create physical and 
mental health concerns. Currently the sport is one of the best cardio-vascular sports in the world. It is also the best sport in the 
world for longevity, which helps keep healthcare costs down across Canada.  
 

https://www.youtube.com/watch?v=OOavPk0RtBI#action=share


Restricting tennis also causes significant unemployment in this sector and creates vulnerability in the operation of tennis facilities 
in Canada. Tennis is a safe, non-contact and low player per hour / player servicing sport which makes it an ideal sport to be part of 
the Government’s reopening measures. 
 
HOW CAN WE MAKE AN INDOOR TENNIS FACILITY SAFE?  
 

1. Establish wellness screening protocols and fit for work/play policies. 
2. Remove court entrance doors. 
3. Remove all on-court benches and seating. 
4. Players supply their own tennis balls. Each player’s tennis balls are clearly marked prior to the start of play. 
5. Many tennis facilities have divider nets separating one court from another. This creates an additional physical barrier 

and improves safety.  
6. Restrict or eliminate facility access to any: fitness facility, viewing areas, gym facilities, food & beverage areas and locker 

rooms and bathroom services. 
7. Create separate entry/exit points (e.g. players enter through main doors and exit through service doors located on 

courts 1 & 8). This measure will ensure participant safety. 
8. Operate as a cash-less facility, limiting staff interaction. 
9. Restrict lesson programs to adult and junior programs over the age of 10+. Programs can run without serving and 

coaches can create live-ball situations (coach-fed balls to start drills). 
10. Private lessons, semi-private, Group 3 and Group 4 lessons can continue to be run under the supervision of a qualified 

tennis professional.  
11. Players are encouraged to wear personal protective equipment (golfer’s glove, face-covering, glasses) as well as to hand-

sanitize before and after play.  
12. Sanitization stations can be placed at each court, in the hallway entering court areas.  
13. Eliminate of league play and competitions, as well as social events 

 
HOW CAN WE MAKE PLAYING DOUBLES SAFE DURING COVID-19? 
 
Casual doubles can be played safely as part of the COVID-19 reopening plan. Consider that doubles players use approximately 18% 
of all total surface area when playing, with 82% of the court area being open.  Consider the following suggestions to allow the 
reopening of doubles play:  

 
 

SOURCE: Courtesy of Genesis Health Clubs. Note court sizes vary. OSTEN & VICTOR Alberta Tennis Centre has 7200 square feet per court area.  

FOR THE FACILITY FOR THE PLAYERS 
• Prop open doors to limit any surface contact when entering the 

courts. 
• Use your racquet to push open any doors to avoid surface 

contact. 

• Remove benches/score cards 
• If available, close the ‘coaching nets’ between each court to 

separate them. 

• Teams do not use benches in-between games 
• Teams do not change ends.   



Sanitation stations are provided near each court and at entries/exits • Players are encouraged to wear masks as well as to hand-
sanitize before and after play. 

• Avoid all incidental contact and unwanted proximity 
Any formation can be used. Players mostly play on their side of the 
court (18 feet per half in doubles) 
• One-up/One-back (greatest distance between partners 
• Both-up (Maintain 2-metre distance between partners at all 

times) 
• Both-back (Maintain 2-metre distance between partners at all 

times) 

• Use hand signals and verbal communication while maintaining 
physical distancing (2-metres) when strategizing. 

If facility provides balls for purchase: 
• Use ‘cashless’ transactions (e.g. ‘Tap’). 
• Use disinfectant wipes to clean the ball tubes.  

• Each player supplies their own can of tennis balls (12 balls) 
• Each server only uses their can of balls when serving.  If family 

doubles (4 players from the same household), then 3 balls can 
be used. 

• Tennis balls are passed to the server after every point using 
their foot or racquet (players will not touch balls). 

Developed in partnership with Wayne Elderton, Tennis Director, North Vancouver Tennis Centre and OSTEN & VICTOR Alberta Tennis Centre 
 
HOW CAN WE MAKE COACHING SAFE FOR OUR PARTICIPANTS?   
 
A qualified tennis professional can ensure the public’s safety. Each qualified tennis professional is taught important skills in 
class/court management, safety, first-aid and technical/tactical training. Qualified tennis professionals and clubs have a fiduciary 
responsibility to provide a safe environment for their clients and staff members. Proper education by tennis clubs and 
professionals will help support the advisories and protocols of Public Health agencies on hand sanitization and social distancing 
and will help flatten the curve.  
 
Here are some examples of how a qualified tennis professional can ensure the public’s safety when providing instruction: 
 

• Each tennis professional (coach) is given their own coaching basket, balls, pylons and court markers. The tennis pro is the 
only person who has access to the equipment.  

 
• Each tennis professional is required to wear a mask when delivering training sessions on court, unless playing strenuous 

activity (hitting/match play). The tennis professional will ensure they maintain 2 meters physical distance at all times while 
delivering instruction to a group of players.  

 
• Tennis professionals and students will sanitize prior to play and after the conclusion of play. Sanitization stations can be 

installed on court. 
 

• Tennis professionals create safe spaces to ensure/maintain physical distancing and ensure sound class management and 
organization.  

 
• Tennis professionals feed all balls in play. There is no need for a player to touch a tennis ball.  

 
• Tennis professionals run lesson content using a live-ball, games-based approach to instruction. Create a tactical situation 

with a coach-fed ball to start a rally or phase of play.  
 

• To maintain player safety, serving is not permitted in lessons. Any players wishing to practice their serve can supply and 
touch their own tennis balls.  
 

THE INTRICACIES OF RUNNING A TENNIS OPERATION / FACILITY: 
 
Most tennis facilities offer a number of programs and services ranging from tennis programming, fitness, physiotherapy and/or 
massage services, medical and spa services, food and beverage services, camps, racquet repair and pro-shop. The lost business 
associated with COVID-19 facility closures has threatened the ability of year-round facilities to operate.  



 
It is important to fully understand the challenges year-round facilities face when limiting tennis to only outdoor activities:  
 

• Restricting facility access jeopardizes club and program revenue, and the livelihood of tennis professionals, administrators 
and other service providers.  

 
• Current restrictions only ensure that the majority of people currently laid-off will continue to be laid-off and/or not return. 

 
• Indoor facilities generate over 80% of their annual revenue during the indoor season (September – June). Tennis facilities 

generally have limited cash flow during the summer months and thus rely on revenue generated during the indoor tennis 
season. Tennis is generally operated as a ‘cash flow’ business, relying on daily sales for services rendered.  
 

• Limiting tennis facilities also jeopardizes camp and program revenue, while limiting lesson revenue. Due to student to 
coach ratio, it is impossible to run programs during the re-introduction phase unless the Province/Public Health authorities 
open both indoor and outdoor access and increase the number of players that can be serviced at any given time.   
 

• Tennis facilities cannot run cost-effective tennis programs unless 4 to 6 players per court are re-introduced.  
 

• Given the size of a tennis facility, it requires a minimum of 2 – 3 people on site at all times.  Tennis clubs operate effectively 
with minimal staff interaction with customers and with reduced exposure risk to COVID.  

• Court utilization at successful clubs is generally very high, with more than 50% of all allocated tennis courts dedicated to 
program court time. The current pandemic and court restrictions have hindered a club’s ability to operate in a financially 
sound manner and hindered the financial earning potential of a coach and facility.  

 
• Most tennis coaches earn over 90% of their income from hours spent on-court. Less than 10% of all coaches in Canada are 

salaried employees, therefore, restricting their opportunity to earn a living is detrimental to the club business and tennis 
industry.  

 
• Given the Canadian climate, year-round tennis access (indoor courts) allows guaranteed club revenue during inclement 

weather and improves a club’s viability. 
 

• Indoor tennis facilities are contributing to the economy through expenditures on electricity, water and natural gas, as well 
as supporting numerous other service providers and vendors in the Province.  
 

• Tennis participation improves the physical and mental wellness of the community. Tennis is one of the safest sports in 
the world and regarded as one of the best cardiovascular activities.  
 

• Finally, research indicates that tennis is one of the safest activities to do during the pandemic.   
 
 
TENNIS IN ALBERTA: 
 
Here in Alberta, the tennis industry is supported by more than 150 dedicated coaches and professionals at 709 registered tennis 
courts across Alberta. Tennis Alberta sanctions over 102 tournaments each year accommodating players in age categories from 
under 6 to over 85+, catering to schools, youth, senior, wheelchair tennis, disadvantaged youth & high performance players. 
 
There are over 10,000 registered tournament competitors, over 500 volunteers in our sport and hundreds of other jobs in other 
tennis related businesses, events and services. Additionally, our tennis facilities services over 95,000 Albertans per year through 
our events, outreach programming and community programming and the sport has four (4) accredited National Tennis 
Development Centres (two in Edmonton and two in Calgary). 
 
We estimate that the gross value of our collective tennis facilities is in excess of $100 million dollars in terms of land and building 
value, business operations, and economic impact derived from events and programming.  
 



 
 

 
 
Source: Information courtesy of Tennis Alberta 

• There are 10 year-round facilities in the province, of which, 4 can provide indoor and outdoor tennis. As a result, 60% of 
all clubs in the province will remain shuttered until Phase 3 of Alberta’s reopening plan. The restriction on indoor tennis 
clubs jeopardizes the tennis industry in Alberta.  
 

• These 10 year-round facilities in Alberta account for over 90% of all tennis players in the province and virtually 100% of 
all competitive players, coaches and officials in the province.  
 

• Restricting the operation and delaying the full reopening of tennis not only jeopardizes the tennis industry and viability of 
clubs in the province but impacts the future of the sport.  

 
• Restricting tennis access to 15 players is also detrimental to the tennis industry and viability of clubs.  Putting a restriction 

15 people (public gatherings) but allowing hundreds of golfers to play at any given time is inconsistent and illogical. 
Standard business operation should be allowed as long as strict adherence to social/physical distancing measures are in 
place and each facility has an approved reopening plan for their sport/facility. 

 
 
 


